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Credit Insurance Policy for Financial Institutions 
 

Policy Wording 
 

UIN: IRDAN106CP0016V01202122 
 
 

SCHEDULE 

 
 

Contract Number :  [xx] 
 
 

Broker    : [xx] 
 
 

Insurer   :  IFFCO-Tokio General Insurance Co. Ltd. 
 

Insured  : [xx] 
            (hereafter named “you”) 

 
 
 

The documents listed below form together the entire insurance contract: 
 

1. The General Provisions  
2. The Schedule  
3. The Modules listed hereafter; 
4. Any annex which may be attached to the Schedule; 
5. The endorsement(s) if any; and 
6. The Application Form that you have submitted relating to the insurance cover under this 

contract.  
 

Please note that the terms in heavy type are defined in the General Provisions. 
The terms in italics have the value and meanings specified in this Schedule. 

 
Through this contract, we provide you with credit insurance cover and services. This 
contract applies to the trade receivables transferred to you by your customers by way of 
assignment in respect of the business activity insured in the countries listed below. 
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Article 1 - SCOPE OF THIS CONTRACT - INSURED PERCENTAGE - COST OF COVER AND 
SERVICES -  
 

 
1.1.  BUSINESS ACTIVITY INSURED  
 
Transfer of your customers’ trade receivables due by the buyer (hereinafter called the transferred 
debts) made in accordance with the factoring agreement entered into with your customers on a “without 
recourse” basis, excluding transferred debts for which you have a recourse back to your customer. 
 
For the purpose of this contract, customer refers solely and exclusively to [xx]. 
 
 
1.2. COUNTRIES COVERED AND PREMIUM RATES  
 

 Country covered: [xx] 
 Premium rate: [xx] on the amount of the debts transferred to you OR on the outstanding 

amount of the debts transferred to you [taxes included / excluded] 
 
 
1.3. INSURED PERCENTAGE 

[xx] %  
 

 
1.4. MINIMUM PREMIUM PAYMENT 
        [xx] per insurance period. (excluding tax as applicable) 
 
 
1.5. COST OF SERVICES 
        Please refer to the module  
 
 
Article 2 - MAXIMUM LIABILITY  
 

    [xx] per insurance period 
 
 
Article 3 - MAXIMUM TRANSFER PERIOD 
 

[xx] days after the issuance of the invoice and, if the due date occurs before the expiration of 
these [xx] days, before the due date. 

 
 
Article 4 - MAXIMUM CREDIT PERIOD 
 

[xx] days (inclusive of credit extension), starting from the date when the goods sold or the 
services performed are invoiced. 

 
 
Article 5 - TIME LIMIT FOR NOTIFICATION OF OVERDUE ACCOUNT 
 

     [xx] days, starting from the date when the goods sold or the services performed are invoiced. 
 

In case of extension of the due date in accordance with the article 2.2.3 of the General 
Provisions, this time limit is [xx] days from the new agreed due date. 
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Article 5b - TIME LIMIT FOR NOTIFICATION OF OVERDUE ACCOUNT WITH REQUEST FOR 
INTERVENTION 
 

[xx] days, starting from the date when the goods sold or the services performed are invoiced. 
In case of extension of the due date in accordance with the article 2.2.3 of the General      
Provisions, this time limit is [xx] days from the new agreed due date. 

 
 
Article 6 - CURRENCY OF THIS CONTRACT 
 

 The currency of this contract is [xx]  (“[xx]”). 
 
 
Article 7 - EXCHANGE RATE 
 

The exchange rate is the rate reported by [xx]. 
 
 
Article 8 - DURATION OF THIS CONTRACT 
 

This contract comes into effect on the [xx] and the initial insurance period will run until [xx]. 
 

For the avoidance of doubt, non-renewal of this contract will not result in the removal of cover 
for any transferred debts covered as at the date of termination.  

 
 
Article 9 - MODULES 
 
The following modules form parts of this contract. 
 

 Module :  Cause of Loss  
   Non payment risk   

   
 Module : Risk  

@rating and Credit limits  
@rating is not applicable for this contract 

 
 Module : Collection 

Full collection Services  
 

 Module : Claim Payment Threshold 
Amount:  [xx] 

 
 Module : Recoveries 

Recoveries  
 

 Module : Invoicing  
Premium on transferred debt declaration –  
 

1- Declaration period : until the [xx] of the month following the 

reporting period 

2- Reporting period  :  [xx] 

3- Instalments  :  [xx]  

 
  OR 
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Invoicing  
Premium and declaration of monthly outstanding balances  
declaration –  
 
1- Declaration period : until the [xx] of the month following the 

reporting period 

2- Reporting period  :  [xx] 

3- Instalments  :  [xx]  

 
 Module : Invoicing  

Price scale of additional costs –  
The contribution for Credit limit is [xx] 

The administrative fee for the contribution to recovery cost is [xx]. 

 
Article 10 – GRACE PERIOD 

10.1. Notwithstanding the provisions of the Module Risk, where we notify you a reduction or cancellation 
of a credit limit, , then the reduction or cancellation will not become effective for any deliveries or 
shipments or performance of services carried out within a period of [xx] days from the date of our notice 
of reduction or [xx] days from the date of our notice of cancellation (“the Grace Period”) except if at the 
date of transfer of the debt you have an overdue account exceeding [xx] days from the initial due date 
or an adverse information or the concerned buyer is insolvent. 

10.2. It is expressly agreed that the expiry of temporary credit limits set by us with fixed expiry dates 
shall not be considered as a reduction or cancellation opening right to the application of a Grace Period. 
In case of reduction or cancellation of a temporary credit limit before its expiration date, the Grace Period 
will apply as provided in this clause within the time limit of the expiration date of the reduced or cancelled 
temporary credit limit. 

10.3. In case of a cancellation following a reduction of credit limits, the cancellation prevails and 
automatically cancels the credit limits at the date on which the cancellation takes effect subject to any 
applicable Grace Period. 

10.4. In the event where you request a credit limit during, a Grace Period, our new decision will become 
effective immediately solely if this new decision grants you an amount higher than the amount remaining 
in effect during the Grace Period, otherwise the new decision will become effective after the Grace 
Period expires. 

10. 5. If your contract includes a module by which we maintain the cover in case of reduction or 
cancellation, only one provision will apply - either the module or the Grace Period according to your 
choice.  

Article 11 GRIEVANCE PROCEDURE  
 
If you have a grievance that you wish us to redress, you may contact us with the details of your 
grievance through: 
 
 Call Centre (Toll free helpline) 
 1800 103 5499 (accessible within India) 
 Emails – grievance@iffcotokio.co.in 
 Designated Grievance Officer in each branch. 
 Insurer Website – www.iffcotokio.co.in 
 Fax: 0124 – 4722200-06 
 Courier:  Any of our offices or Corporate office 
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You may also approach the Complaint & Grievance (C&G) Cell at any of our branches with the details 
of your grievance during our working hours from Monday to Friday. 
 
If you are not satisfied with our redressal of your grievance through one of the above methods, you 
may contact our Head of Customer Service at: 
 
The Complaint & Grievance Cell, 
IFFCO Tokio General Insurance Company Limited. 
IFFCO Tower II, Plot # 3, 
Sector # 29, Gurgaon – 122201 
 
In case you are not satisfied with the response / resolution given / offered by the C&G cell, then you 
can write to the Principal Grievance Officer of the Insurer at the following address: 
 
To  
The Principal Grievance Officer 
IFFCO Tokio General Insurance Company Limited  
IFFCO Tower II, Plot # 3, 
Sector # 29, Gurgaon – 122201 
e-mail: principalgrievanceofficer@iffcotokio.co.in 
 
 
Article 12 - JURISDICTION AND APPLICABLE LAW 
 
Any dispute or difference arising under or in respect of this Policy is to be subject to and determine 
within the exclusive jurisdiction of The Court of New Delhi. This contract will be governed by Indian 
law. 
 
If any dispute or difference shall arise as to the quantum to be paid under this policy (liability being 
otherwise admitted) such difference shall independently of all other questions be referred to the 
decision of a sole arbitrator to be appointed in writing by the parties to or if they cannot agree upon a 
single arbitrator within 30 days of any party invoking arbitration, the same shall be referred to a panel 
of three arbitrators, comprising of two arbitrators, one to be appointed by each of the parties to the 
dispute/difference and the third arbitrator to be appointed by such two arbitrator and arbitration shall 
be conducted under and in accordance with the provisions of the Arbitration and Conciliation Act, 
1996. 
 
It is clearly agreed and understood that no difference or dispute shall be referable to arbitration as 
herein before provided, if the Insurer has disputed or not accepted liability under or in respect of this 
policy.  
 
It is hereby expressly stipulated and declared that it shall be a condition precedent to any right of action 
or suit upon this policy that the award by such arbitrator/arbitrators of the amount of the loss or damage 
shall be first obtained. 
 
 
MADE IN ORIGINAL COPY IN [xx] ON [xx] 
 
 
THE INSURER, 
Signature: 
 
Name of authorised signatory:  
Title:  
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CAUSE OF LOSS MODULE  
 
 

 
 
NON-PAYMENT RISK 
 
 

1 - RISK COVERED 
 
 

This contract covers the risk of non-payment of debts transferred to you. 
 
  
 2 - CLAIM PAYMENT 
 
  

If the buyer is insolvent, we will pay the claim within 30 days of our receipt of the written 
evidence of the insolvency and all the documents establishing the debt and its transfer to you. 

 
For other reasons of non-payment of the transferred debt, the claim payment is calculated at 
the end of a three-month period after we have received your notification of overdue account 
with request for intervention. We will pay the claim within 30 days of this period provided that 
you have sent us written evidence of the debt and of its transfer to you. 
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RISK MODULE  
 

 
 
@RATING LIMITS and CREDIT LIMITS 

 
An [@] rating limit or a credit limit sets the maximum aggregated amount that you are covered for on a 
buyer. Should more than one of your customers transfer debts to you on the same buyer, our @rating 
limit or credit limit sets the maximum amount for the combined exposure for all the transferred debts on 
the same buyer. 
 
An @rating limit or a credit limit may be determined by applying the following conditions: 
 

1. If you have subscribed to our online system or the agreed form, your deal team has to consult 
us to know the @rating we grant on the buyer. You will be covered up to the amount ascribed 
to the @rating limit, as per the scale and for the insured percentage as specified in the Schedule 
to this contract, except if the @rating is X on the date on which the debt is transferred to you. 

 
2. If you have not subscribed to our online system or the agreed form, or if the amount of the 

@rating limit we grant is insufficient for the amount required, or if we have not yet granted an 
@rating for the buyer, your deal team have to request a credit limit.  

 
The credit limit sets the maximum aggregated amount covered for on a buyer and any specific 
conditions that may be applicable. You will be covered up to the amount associated to the 
@rating limit, as per the scale and for the insured percentage as specified in the Schedule to 
this contract. 

 
If our credit limit is subject to the obtaining of a security, this security must be valid and 
enforceable against the buyer and any third party.    

 
Our @rating limits or credit limits are confidential: you undertake not to disclose the contents of 
our @rating limits and of our credit limits to any third party with the exception of your customers. 
You ensure that your customers will keep them confidential.  

 
3. When requesting an initial or revised @rating limit or credit limit, your deal team must advise 

us of any adverse information and of any overdue account for which, at the date of the 
request, the maximum credit period has expired. 

 
4. For each buyer on which we have granted either an @rating limit or a credit limit, we will provide 

a monitoring service. Unless otherwise specified on the credit limit notice, cover will be 
effective, for the transferred debts, from the date we received your deal team’s request. Cover 
is not limited in time unless otherwise specified and remains valid unless we give your deal 
team notice of reduction or cancellation of the credit limit or the reduction of the @rating limit 
to X. We have the right to refuse, reduce or cancel a credit limit or reduce an @rating to X at 
any time and should we do so, then the reduction or cancellation will become effective for all 
debts related to deliveries made after the notification.  However, any change to an @rating 
limit or a credit limit, other than a change made with your agreement, will not affect the existence 
or amount of any cover that is already in effect at the date of the notification.  
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COLLECTION MODULE 

 

FULL COLLECTION SERVICES 

   
1. We will provide you with collection services for the transferred debts to which this contract 

applies.  
 

For the purpose of these services, your deal team will send us - within the period specified in 
the Schedule- a notification of overdue account with request for intervention and, upon our 
request, any written evidence of the debt and its transfer and of any security you or your 
customer may have obtained. 

 
2. Within the framework of these services, we will have full power to exercise any rights you have 

in relation to the transferred debts and especially power to compound, whether these 
transferred debts are covered in whole or in part. You will bear any consequences of any 
decision we may make in this respect and you will give us an irrevocable mandate, and any 
documents or titles we may require to provide the collection services.  

 
You will ensure that your customer gives us all documents, power and information necessary 
for us to pursue a recovery action. You agree that we shall have the sole and absolute discretion 
in determining: 

 
 Whether or not to take any action (including, but not limited, legal proceedings),  
 If we decide to take an action, what such action should entail and when and how such 

action should be taken,  
 Whether or not to compromise or withdraw from any action taken and whether or not to 

appoint any person to act as our recovery agent. 
 

If we do not perform the collection services ourselves, you will take any such measures - in 
agreement with us or according to our instructions- as may be deemed necessary to protect 
your or our rights and to secure the payment of the transferred debt, which may imply reselling 
the goods. 

 
 

3. We will bear the full costs of the pre-legal and legal recovery actions that we take or that you 
take - in agreement with us or according to our instructions - subject to the provisions applicable 
to recoveries. We will not pay for any collection action taken at your own initiative. 

 
 

4. These services are not available for transferred debts which are subject to a dispute.  
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CLAIM PAYMENT MODULE 

 

THRESHOLD 

 

 
You will keep for your own account debts transferred to you that do not exceed the threshold. 
 
The transferred debts that are less than the threshold do not need to be notified to us and we will not 
provide pre-legal or legal collection services for such transferred debts, unless otherwise specified. 
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RECOVERIES MODULE 

 

Recoveries are subject to the following provisions: 

 

1. You must let us know immediately of any recoveries after you have notified us of an overdue 
account. 

2. Recoveries received before payment of a claim will be applied to the balance of the outstanding 
account and will be applied to the earliest invoices first. 

3. Recoveries received after the payment of a claim shall be shared between us and you on a pro 
rata basis. Our pro rata share of recoveries will be equal to the following ratio: amount of the 
claim payment/ total amount of the outstanding transferred debt (due and not due) at the date 
of the claim payment. 

4. Notwithstanding any contrary provision of the contract, recovery costs of actions we take or you 
take in agreement with us or according to our instructions will be shared between you and us 
on a prorata basis. 

Therefore, before the claim payment, our prorata share of the recovery costs will be equal to 
the following ratio: amount of the credit limit up to the insured percentage divided by the total 
amount of the total outstanding transferred debt (whether due or not) if at the date of your initial 
notification of overdue account, this outstanding transferred debt is above the credit limit. 

After the claim payment, our pro rata share of the recovery costs will be calculated according to 
the rules defined in article 3 above. 
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INVOICING MODULE 

 
 
The premium is calculated by applying the premium rate stated in the Schedule to the amount of the 
debts transferred to you, subject to the minimum premium. The premium in respect of the cover we 
provide in relation to any transferred debt will be fixed based on the premium rate at the effective date 
of the cover in respect of that transferred debt. The premium will therefore not be affected by any 
subsequent change in the premium rate. 
 
 
1- DECLARATION OF TRANSFERRED DEBTS 
 

Your deal team must notify us, in the agreed form and until expiry of the declaration period the 
amount of the debts transferred to you – including taxes if applicable - within the scope of this 
contract during the preceding reporting period. 

 
If the invoices transferred are issued in a currency other than the currency provided for in the 
Schedule, your deal team will have to convert the amounts into the currency of this contract at the 
Exchange Rate in force on the last working day of the month the invoices are transferred to you. 

 
In case of non-renewal of this contract, you still have to notify the total amount of the debts       
transferred to you relating to the last reporting period. 

 
If your deal team fails to send us a declaration within the allocated time, despite our written 
reminder or, if your deal team fails to declare the total amount falling within the scope of this 
contract, cover will cease to apply to the transferred debts not declared, but you will still have to 
pay us for the corresponding premium. We also reserve the right to terminate this contract. 

 
 
2 -PREMIUM 
  

2.1.1. The minimum premium is payable in instalments or deposits. The first instalment/ 
deposit will be made upon execution of this contract 

 
2.1.2. The possible balancing payment owed by you, after deduction of the minimum 

premium payments already made, will be invoiced to you upon receipt of the last 
declaration of transferred debts for the insurance period concerned. 

 
2.1.3. All the amounts specified in this contract in respect of premium are tax excluded. You 

will have to pay all amounts (including – if applicable – taxes and duties) within the 
period specified on our invoices. 
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INVOICING MODULE 

 

PREMIUM AND DECLARATION OF MONTHLY OUTSTANDING BALANCES  

 
The premium is calculated by applying the premium rate specified in the Schedule to the total value of 
transferred debts (outstanding debts including debts represented by bills of exchange) as at the last 
day of each month owed to you by buyers that fall within the scope of this contract; subject to the 
minimum premium as specified in the Schedule. 
 
You are required to pay premium from the month of delivery until either the transferred debts are paid 
or an occurrence of loss (the date of insolvency or 3 months after receipt of the request for intervention) 
takes place. Cheques, Bills of Exchange and Letters of Credit (unless confirmed by a Bank registered 
in your country) shall be treated as outstanding until cleared funds are credited to your account as per 
the sales contract. 
 

1. DECLARATION OF MONTHLY OUTSTANDING BALANCES 
 

1.1 Your deal team must notify us, in the form agreed and until the expiry of the declaration 
period specified in the Schedule, of all transferred debts (outstanding debts including debts 
represented by bills of exchange) resulting from the delivery as at the last day of each month - 
including GST/VAT if applicable - within the scope of this contract (declaration of outstanding 
balances).  

 
1.2 If the Credit Limit is reduced or cancelled, existing transferred debts (outstanding debts 
including debts represented by bills of exchange) at this date must continue to be declared on a 
monthly basis for the purpose of calculating premium, until either these debts are paid or an 
"occurrence of loss" (the date of insolvency or 3 months after receipt of the request for 
intervention) takes place. 

 
1.3     Reductions of the debts to be declared: 

a) Debts owed by buyers on whom we have refused to determine a credit limit are not 
to be declared for the purpose of premium calculation. Likewise, should your deal 
team have the facility under this contract to determine a credit limit themselves, 
your deal team is not required to declare debts owed by buyers on whom your deal 
team has been unable to justify a credit limit under this facility. 

 
b) If we grant a credit limit that is insufficient to cover the total value of the buyers’ 

outstanding debt (and provided that your deal team has applied for sufficient cover 
for the full amount of the buyer’s outstanding debt) your deal team needs to only 
declare the value of the credit limit granted rather than the full value of the 
outstanding debt. This reduction of declared debts is permissible for a maximum 
period of 12 months from the date of our credit limit notice. After which time the full 
amount of the buyer’s outstanding debt must be declared on a monthly basis unless 
your deal team has once again within this period applied for sufficient cover for the 
full amount of the buyer’s outstanding debt and we have again granted a credit limit 
of a lesser value. In which instance your deal team may continue to declare the 
value of the granted cover for another maximum period of 12 months from the date 
of the fresh credit limit notice. 

 
1.4 Should this contract not be renewed your deal team have to continue to declare on a 
monthly basis the total transferred debts (outstanding debts including debts represented by 
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bills of exchange) as at the last day of each month, in accordance with Articles 1.2 and 1.3 
above, provided these debts arose prior to the expiry of this contract. You shall pay the 
corresponding premium (plus any applicable taxes and duties) until either the debts are paid or 
an occurrence of loss (the date of insolvency or 3 months after receipt of the request for 
intervention) takes place, unless you waive your right to indemnification.  

 
1.5 If the invoices are issued in a currency other than the currency of this contract, your deal team 
will have to convert the amounts into the currency of this contract at the exchange rate in force 
on the last day of the month that the invoices are drawn up.  

 
1.6 Should you fail to send us a declaration within the specified time and despite our written 
reminder or if you fail to declare properly and completely all the transferred debts falling within 
the scope of this contract (without good and proper reason) cover will cease to apply to the debts 
not declared. Irrespective of which you will still have to pay us for the corresponding premium. In 
the above instances we also reserve all rights to terminate this contract  

 

2 –   PREMIUM PAYMENT  
 

a) The minimum premium is payable in quarterly payments. The first quarterly payment will be 
made upon execution of this contract. 

 
b) The possible balancing payment owed by you according to the contractual minimum premium 

payment already made, will be invoiced to you upon receipt of the last declaration of 
outstanding balances for the insurance period concerned. 

 
c) All amounts owed by you in respect of premium, including the minimum premium, are amounts 

before any tax or duty is added. All amounts (including any applicable tax or duty) will be paid 
within the period specified on the invoices. 
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INVOICING MODULE 

 

ADDITIONAL FEES 

 
1 - Credit limit and @rating costs 
 

A fixed contribution to the enquiry costs incurred for the credit limit or @rating requests and to the 
monitoring of the buyers will be invoiced on a quarterly basis according to the tariff schedule in 
force. This invoicing includes: 

 With regards to the enquiry credit limit and @rating costs, all the decisions we have taken 
within the quarter. 

 With regards to the monitoring costs, all the credit limits or @rating in force at the end of 
each month. 

 
In the event of a credit limit request following up an @rating request, the gap between the enquiry 
credit limit costs and the enquiry @rating costs will be invoiced only. 

 
The enquiry credit limit fees or the enquiry @rating fees are not increased if you make several 
requests concerning the same buyer, for example, to obtain an increase of the credit limit or to 
check if the @rating has not changed. 

 
At any time you may withdraw a credit limit or an @rating on those of the buyers on whom no more 
debts are transferred to you and thus avoid paying fees on the buyers in question. 

 
If subsequently debts are transferred to you on these buyers, you must apply for new credit limits 
or new @ratings and contribute once again to enquiry credit limit or @rating fees. However no fees 
will be due by you if your request is made within 12 months from your decision of withdrawal. No 
fees will be also due if, after refusal of a credit limit or attribution to it of an @rating equal to X or 
cancellation by us of a credit limit on a buyer or reduction of its @rating to X, you request a new 
limit on this buyer within 12 months following our decision. 
 

 
2- Contribution to recovery costs 
 
     This contribution is payable in quarterly payments as per the tariff schedule in force. 
 
3- Date of payment  
 

The amounts owed by you (including – if applicable – taxes and duties) will be paid within the period 
specified on the invoices 
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GENERAL PROVISIONS 
 
 
 
Please note that in this contract: 
 

i). Terms in heavy type are defined in article 12, 
ii). Values corresponding to the terms in italics are specified in the Schedule. 

 
 
TABLE OF CONTENTS 
 
1 - THE CREDIT INSURANCE COVER  

2 - RISK MANAGEMENT  

3 - CLAIM PAYMENT  

4- ASSIGNMENT OF THE RIGHTS UNDER THIS CONTACT  

5 - PAYMENTS  

6 - CURRENCY  

7 - ADVISING US OF CHANGES  

8 - RIGHT OF DISCOVERY  

9 - OBSERVANCE OF THE TERMS OF THIS CONTRACT  

10 - DATA PROTECTION  

11 - THIRD PARTIES  

12 - DEFINITIONS  
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1. THE CREDIT INSURANCE COVER 
 
 
1.1 Scope and commencement of cover 
 

This contract applies to all undisputed debts transferred to you provided that: 
a) These debts arise from sales of goods or performance of services having been delivered 

by your customer, 
b) The transfer of the debts has been made during the validity period of this contract. 

 
The debts are covered from the date they are transferred to you by your customer provided that 
this transfer takes place within the maximum transfer period. 

 
 
1.2 Exclusions 
 
1.2.1 This contract does not cover any debts transferred to you arising from a sales contract your 

customer makes with a private individual or with an associated company or any debts 
transferred to you in the framework of a reverse transaction. 

 
1.2.2 This contract does not apply to any debts transferred to you arising from a sales contract under 

which payment is to be received before delivery. 
 

1.2.3 This contract does not cover any loss: 
 

 
i). Related to the part of a transferred debt which is in excess of the @rating limit or 

the credit limit, 
 

ii). Where you have not complied with any terms which may be attached to the credit 
limit, 

 
iii). Relating to transferred debts arising from deliveries made by your customer after 

we have duly notified the cancellation of a credit limit on the buyer or the reduction 
of the @rating of the buyer to X,  

 
iv). Relating to transferred debts which have not been declared by your deal team in 

accordance with the Invoicing Module, 
 

v). Relating to transferred debts arising from deliveries made with 
 A buyer for whom a notification of adverse information or overdue account 

has, or should have been done by your deal team according to the terms and 
conditions of this contract, as long as the transferred debt remains unpaid, 

 A buyer already insolvent at the date the debt is transferred to you, unless 
you took all reasonable steps to verify that the buyer was solvent, 

 
vi) Relating to transferred debts arising from deliveries made in violation of any 

applicable law or regulation  
 
vii) Due to the fact that the transfer of the debt will not confer on you all the rights 

attached to the debt and its accessories or from the security attached to it  or 
arising from the fact that you would not be the beneficiary of the bills of exchange 
and of promissory notes materializing the debt, 

 
viii) Due to the fact that the transfer of the debts would not be valid or made in violation 

of the terms and conditions of the sales contract or in violation of any applicable 
law or regulation,  
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ix) Due to the fact that the transferred debt would be subject to rights or security 
granted to third parties,  

 
x) Related to disputed debts assigned to you unless and until each dispute shall have 

been finally resolved and the sum due to you shall be a valid and legally enforceable 
indebtedness of the buyer, its administrator, receiver, liquidator or other legally 
appointed supervisor, or its successor in interest. 

 
xi) Arising directly or indirectly from nuclear explosion or contamination, whatever its 

origin,  
 
xii) Arising directly or indirectly from a war, whether declared or not, between two or 

more of the following countries : France, People’s Republic of China, Federation of 
Russia, the United Kingdom or the United States of America, 

 
xiii) Sustained on interest for late payment, penalties or damages. 

 
1.2.4 Moreover, concerning the transferred debts relating to sales contracts made with buyers 

domiciled in your customer's country, this contract does not cover any loss arising from:- 
-  sales contracts entered into with government departments and local authorities, but not 

state-owned enterprises 
- the consequences of a decision taken by the government of your or your customer's country 

that hinders the performance of the sales contract or prevents the payment of the 
transferred debt. 
 

 
 
2. RISK MANAGEMENT 
 
2.1 General Principles 
 

i) Your Deal Team must exercise due care in assessing your customer before signing a contract 
providing the transfer of the debts to your benefit and when a debt is transferred to you, you 
must act with at least the same diligence and prudence as you would reasonably be expected 
to exercise were it not insured. 

 
ii) You must also use all reasonable endeavours to preserve your rights against both the buyers 

and any third party and take all necessary measures to that effect. 

iii) For all buyers on which we have granted a credit limit or an @rating other than X , you shall 
require from your customer that they transfer to you all their debts on these buyers, even if 
any portion of the risk is not covered by us.  
 

iv) You warrant that you shall not insure with a third party insurer the portion of risk that we do not 
cover without our prior approval. 

 
v) The cover provided by this contract in respect of a transferred debt will cease to apply if you 

assign the transferred debt to a third party. 
 
 
2.2 Credit Period 
 
2.2.1. The initial credit period of the transferred debt must not exceed the maximum credit period. 
 
2.2.2. One or more extension periods may be granted to the buyer, provided that the total duration of 

the credit period does not exceed the maximum credit period. 
 
2.2.3. Your deal team must obtain agreement from us before the due date is extended: 

i). If the extended due date falls outside the maximum credit period, 
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ii). For a buyer on whom we have cancelled a credit limit or whose @rating has been 
reduced to X, 

iii). A buyer for whom a notification of overdue account has, or should have, been done 
according to the terms and conditions of this contract. 

 
2.3 Notifications of Adverse Information or Overdue Account 
 

Your deal team must notify us in writing: 

i). As soon as your deal team becomes aware of any adverse information concerning a 
buyer, 

ii). As soon as your deal team have information indicating that a buyer has become 
insolvent, 

iii). of any overdue account which remains unpaid at the time limit for notification of 
overdue account, 

iv). Immediately of any sums you or your customer receive after we have been notified of 
an overdue account. 

 
2.4 Measures to be taken in case of overdue account  
 

In case of overdue account, you shall ensure that all reasonable measures as may be considered 
necessary shall be taken by you, and in accordance the case may be with our instructions, to prevent 
or minimise the consequences of the claim. You shall pursue diligently and in good time any rights 
you, your customer or we may have, to protect your, its or our rights or securities for the transferred 
debt or to secure the payment of the transferred debt. If the transferred debt is materialized by bills 
of exchange and promissory notes, you will have to take all measures to protest them and to 
exercise recourses for their non acceptance and/ or non payment.  More generally, you agree to 
take all reasonable measures in all circumstances to secure the payment of the transferred debt. 
You warrant that at the date of the notification of overdue account the transfer of the debt will be, 
under the applicable laws, enforceable against the buyer in its country and against third parties. 
 
This clause does not constitute and cannot be construed as constituting a pre-condition either to the 
notification of overdue account, or to the payment of a claim that you must commence or institute 
legal, administrative, judicial, attachment, or enforcement proceedings. 

 
3 - CLAIM PAYMENT  
 
3.1 Payment level 

 
The amount of the claim payment is equal to the negative balance of the loss account multiplied by 
the insured percentage. However, the amount of the claim payment will never exceed the credit 
limit or the @rating limit granted on the related buyer multiplied by the insured percentage.  
 
The loss account includes: 
 

 On the debit side: the amount of the transferred debts, covered under this contract, related 
to goods sold or to services performed, including, as appropriate, any taxes if their cover 
is provided for in the contract and any interest payable up to the due date. 

 
 On the credit side: the amount of any recoveries up to the date of drawing up of this loss 

account. 
 

3.2 Conditions of payment 
 

The claim payment can only be made if you have duly complied with all the terms of this contract 
and have sent us all written evidence of the debt, of its transfer to you, of the security attached to 
it and, if applicable, of the insolvency of the buyer. 

 
3.3 Subrogation 
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We shall have full rights of subrogation to the rights and actions in relation to the principal and the 
interests of the insured transferred debt and to any securities attached to it. You shall give us any 
documents or titles we may require to exercise this subrogation effectively and shall make any 
assignments or transfers required in our favour. 
 
The subrogation shall not relieve you of your obligation to take any such measures as may be 
reasonably necessary to recover the transferred debt and to comply with our instructions.  

 
 
3.4 Return of payment 

 
We shall require a claim payment to be returned to us: 
i) If it is subsequently determined that such a claim should not have been paid under the 

provisions of this contract; or, 
ii) In the case of insolvency of the buyer, if the transferred debt is not subsequently admitted 

to rank because of your non-respect of any obligation as creditor under the insolvency law or 
the transferred debt or its transfer to you is not valid and enforceable against the buyer. 

 
 
3.5 Maximum liability 
 

The total amount of the claim payments payable in respect of debts transferred arising from 
deliveries made during a single insurance period shall not exceed the maximum liability. 

 
3.6 Embargoes 
 

Our cover may not apply and we will incur no liability to pay any claim insofar that the provision of 
such cover  and/or payment of such  claim would cause us or any member of our group to be 
exposed to any sanction or penalty (including extra territorial sanctions) originating out of or related 
to United Nation’s resolutions or trade or economic sanctions, laws or regulations of the European 
union or of any State, whether these sanctions existed at the inception of the contract or were 
implemented during the insurance period. 

 
 
4 - ASSIGNMENT OF THE RIGHTS UNDER THIS CONTRACT  

You may only assign your rights to payment of claims to a third party namely a loss payee with our 
prior written consent. Your obligations under this contract will remain unaffected. The loss payee 
will have no more rights to payment than you, and our rights under this contract shall continue to 
be exercisable notwithstanding the assignment. 

 
5 - PAYMENTS 
 

You will pay all amounts due from you under this contract as they fall due and will not be able to 
offset any payment you may consider we owe you, even if we recognise that a claim is payable.  
The payment of the premium will not alone give us the obligation to pay for a loss, as this payment 
will in any case be subject to the terms of this contract. 

 
 
6 - CURRENCY 
 

If the invoices are issued in a currency other than the currency provided for in the Schedule, the 
receipts shall be converted into the currency of this contract, as follows: 
 

o For calculating the amount of the claim payment: at the exchange rate in force on the 
last working day of the month that the relevant invoice was transferred to you with any 
payments received in respect of that invoice being converted at the same rate. 
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o For the amounts recovered after payment of the claim: at the actual rate when you, your 
customer or we collected such amounts or failing such rate, the exchange rate on the 
value date mentioned on the bank credit note. 

 
 
7 - ADVISING US OF CHANGES 
 
 You must inform us within ten days of any material change in the information given in the application 

form, particularly in the nature or the scope of your activities or in your legal status. We reserve the 
right, if your company is in a state of insolvency or in case you cease your business activity, to 
terminate this contract with effect from the relevant event. For avoidance of doubt any transferred 
debt transferred before this termination remains covered. 
 

 
8 - RIGHT OF AUDIT 
 
 You shall provide us with any documents and/or certified copies relating to the sales contracts and 

to the agreements entered into with your customer as we may request from time to time in writing, 
and shall allow us, after giving reasonable prior notice, to conduct an audit in order to allow us to 
make any check, including verifying whether you have fulfilled the obligations and made all required 
declarations in a complete, exact and truthful manner.   

 
9 - OBSERVANCE OF THE TERMS OF THIS CONTRACT 
 
9.1. If you do not pay the premium, in whole or in part, within fifteen days of receiving a registered 

reminder from us, cover shall be suspended for all of the transferred debts. Cover shall not be 
valid again until the full amount of the premium and the applicable interests and costs have 
been paid. We also reserve the right to terminate this contract. 

 
9.2. We have the right to terminate this contract, refuse to pay any claim and require any claim 

payment to be returned to us if any statement made by your Deal Team to us was materially 
false or incomplete such as to have materially influenced our decision to provide this credit 
insurance especially when you applied for this contract, when your Deal Team made a request 
for a credit limit or when a cause of loss occurs. 
 
It is a condition precedent to our liability under this contract that you fulfil the material obligations 
or material conditions of this contract and if a claim payment has already been made for a 
transferred debt, you will have to reimburse us for such payment. The material obligations or 
material conditions for the purpose of this clause are those contained in the articles 2.1, 2.2, 
2.3, 2.4 and 3.3 here above. If such clause is not complied with, the company may rely upon 
such non-compliance to exclude, limit or discharge its liability, even if non-compliance with such 
article could not have increased the risk of the loss which actually occurred in the circumstances 
in which it occurred. 
 

9.3. In the event the cover, due to the non-observance of the terms and conditions specified in this 
contract, is forfeited, suspended or in case of termination of this contract, no return of premium 
shall be made by us and all premium payable shall be due immediately. 

 
10 – DATA PROTECTION  
 

For the purpose of this article “Personal Data” means any information relating to an identified or 
identifiable natural person (“Data Subject”). An identifiable natural person is one who can be 
identified, directly or indirectly, in particular by reference to an identifier such as a name, an 
identification number, location data, an online identifier or to one or more factors specific to the 
physical, physiological, genetic, mental, economic, cultural or social identity of that natural 
person. 
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We are concerned to apply the protective rules related to Personal Data for the benefit of the 
Data Subject, whose Personal Data You have communicated to Us, as provided for in applicable 
laws and regulations on Personal Data including foreign laws and regulations granting rights to 
Data Subjects.  

 
In view of the above, You are informed of the following protection rules regarding Personal Data 
You provide Us for the establishment and the management of this Contract. 

 
1) Personal Data provided by You under the Contract may be used for regulatory purposes, for 

the management of the Contract, as well as for legitimate interests. Except where such 
interests are overridden by the interests or fundamental rights and freedoms of the Data Subject 
which require protection of Personal Data, the processing of Personal Data will be done only 
when it is necessary for the purposes of a legitimate interests:  

 
 For the performance of the Contract,  
 For compliance with a legal obligation. 

 
For the purposes set forth above and for the needs of the credit assessment, credit 
management, credit insurance, reinsurance, information, debt collection, bonding, factoring and 
financing activities and businesses, as well as for the purposes of any new business or activity 
developed by Us, Personal Data provided by You under this Contract may be processed and 
used by and transferred to our reinsurers, their subsidiaries and other members their groups or 
to their partners, brokers and third party services providers providing services such as IT and 
infrastructure, customer service, e-mail delivery, auditing and other services, to third party 
experts and advisers including legal counsels, tax advisers or auditors or to any other persons 
as expressly agreed with You or as required or permitted by the applicable law. 

 
The Personal Data will be stored for as long as needed or permitted in light of the purposes for 
which it was collected and, in any case, for no longer than until the expiry of the statute of 
limitations for legal proceedings relating to the Contract, extended to the duration of any 
ongoing litigation proceeding, or for the length of time set forth by any legal obligation to which 
We or the reinsurers are subject. The Personal Data of other persons, including Personal Data 
of debtors, will be processed on the legal basis referred to in the 1st paragraph of this clause 1 
and will be stored for the same retention periods as set forth above 

 
2) The Data Subject is entitled, under the conditions provided for by the law and by any specific 

law or regulation, to request to review, correct, update, modify, suppress, restrict or delete any 
Personal Data previously provided, or to request to receive an electronic copy of its Personal 
Data in order to transmit it to another company to the extent its right to data portability is provided 
by applicable law. 

 
The Data Subject can exercise all these rights by contacting Us at the following email address: 
support@iffcotokio.co.in or at the following address: 

 
     IFFCO-Tokio General Insurance Company Limited 
    IFFCO TOWER – II  
    Plot No.3, Sector-29, Gurgaon Haryana-122001 
 
  We will respond to its request in accordance with the applicable law. 
 

In the event of any irregularities, all persons whose Personal Data will be processed pursuant 
to this Article will have the right to file a complaint with the Grievance Officer : 
chiefgrievanceofficer@iffcotokio.co.in who handles complaints lodged by a Data Subject, or by 
a body, organization or association which represents the Data Subject, and investigates, to the 
extent appropriate, the subject matter of the complaint and informs the complainant of the 
progress and the outcome of the investigation within a reasonable period, in particular if further 
investigation or coordination with another supervisory authority is necessary. 
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The Controller of Personal Data processed for all the above mentioned purposes is 
support@iffcotokio.co.in 

 
3)  We and our reinsurers may use Personal Data provided by You for marketing purposes or for 

promotion purposes, for example to inform You of new products or of any change in existing 
products. The Personal Data will not be sold to any third party for marketing campaigns without 
the Data Subject prior consent. The Personal Data will be processed for marketing purposes 
based on the consent of the Data Subject until it is revoked. When you provided us Personal 
Data, You got, when required by law, the consent of the Data Subject which is voluntary and 
may be revoked at any time. In addition, the Data Subject shall have the right to object to the 
use of its Personal Data for these reasons at any time by contacting the service referred to in 
paragraph above upon which We will immediately cease and desist from any further use of that 
Personal Data for such purpose. 

 
You can be contacted by telephone and/or by e-mail for marketing of products and services 
purposes. 

 
By authorizing to be contacted by telephone and/or by e-mail, Your Personal contact Data (i.e. 
name, first name, gender, postal address, e-Mail address, telephone numbers landline and 
mobile) will be processed for marketing purposes, which are reasonable business interests as 
described in the 1st paragraph of the clause 1 above. 

 
4) You shall provide Data subjects with the information referred to in clauses 1, 2 and 3 above. 

 
11 - THIRD PARTIES 

 
Nothing in the contract confers or is intended to confer any benefit or right to enforce any term 
hereof on any party other than you. 

 

12 - DEFINITIONS 

ADVERSE INFORMATION 

Any event your deal team  may become aware of which has led or may lead to a deterioration of 
the buyer’s financial situation, such as but not limited to : 
 

 The buyer’s insolvency 
 The dishonouring of cheques, promissory notes, bills of exchange or any similar 

means of payment,  
 The buyer acknowledgment of cash flow difficulties; 
 Your initiation of proceedings against any Manager or shareholder of the Buyer’s 

company, notably for fraud or misdemeanour 
 Any event that you describe in your Credit Management Procedure as a sign of 

deterioration of your Buyer’s creditworthiness; 
 Any transferred debt that remains unpaid: 

o Over 60 days from the oldest undisputed invoice initial due date, or  
o Over 30 days after the dispute was settled if the dispute was raised before 

the 60 days delay mentioned above 
 
 
ASSOCIATED COMPANY 

Any company directly or indirectly controlled by your customer, or which controls your customer 
directly or indirectly or is controlled directly or indirectly by the same company as the one which 
controls your customer. 

 
BUYER 

Any legal entity who purchases the goods sold or the services performed by your customer. 
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CUSTOMER 

Any legal entity who has signed a contract with you for the transfer of the debts entering within the 
scope of this contract. 

 

DEAL TEAM 

The officers and employees who are directly involved with the origination, structuring or 
restructuring, approval, review of and operational responsibility for your participation in the 
transactions covered by this contract and / or in the negotiation, purchase and / or surveillance of 
the contract. 

DEBT 

Amount of one or more invoices owed by the buyer to your customer (or customers) under the 
sales contracts which fall within the scope of this contract. 

 

DELIVERY 

a) As far as sales contracts entered into with buyers located in the same country than your 
customer, or if the goods are abroad on consignment, in bonded warehouse or exhibited at a 
trade fair are concerned, the goods are considered as delivered when they have been made 
available to the buyer or any person acting on its behalf, at the place and on the terms specified 
in the sales contract. 

b) As far as export sales are concerned, goods are considered as delivered when they are handed 
over to a third party - generally a carrier - to take them to the place of delivery specified in the 
sales contract 

c) As far as services are concerned, they are considered as delivered when they have been 
performed and they give right for a definitive right of payment under the terms and conditions of 
the sales contract. 

DISPUTE 

Any disagreement regarding the amount of a transferred debt or the validity of your rights, including 
any disagreement relating to any right to set off with sums the buyer may owe you or your 
customer. 

 
DUE DATE 

Date when the buyer must pay for its debt according to the sales contract. 
 
INSOLVENCY 

Insolvency shall be deemed to occur in any of the following cases: 
 

i. The buyer has been declared bankrupt; 
ii. A resolution is passed to wind the buyer up; an order for the winding up of the buyer has 

been made on the ground that it is insolvent; 
iii. And order for administration of the buyer’s affairs has been made by a court for the benefit 

of its creditors; 
iv. In the course of execution of a judgment obtained against the buyer, the levy of execution 

has not satisfied the debt either in full or in part; 
v. The buyer has made a valid assignment, or composition or other arrangement for the 

benefit of its creditors generally; 
vi. A receiver is appointed on behalf of debenture holders or other creditors or the buyer; such 

conditions exist as are, by any other system of law, substantially equivalent in effect or any 
of the foregoing conditions. 

 
And references to the buyer being insolvent shall be construed accordingly 

 
NON-PAYMENT 
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Non-payment of the transferred debt by the buyer on the date, in the currency and in the place 
specified in the sales contract. 

 
NOTICE / NOTIFICATION 

Written notice received by you or us at your or our administrative address by mail, fax or by such 
electronic means as agreed upon by you and us in writing. 

 
OVERDUE ACCOUNT 

When a transferred debt to which the contract relates has not been paid on the date, in the currency 
and in the place specified in the sales contract. 

 
PRIVATE INDIVIDUAL 

Refers to a person who buys goods or services for a purpose other than the purpose of its 
professional activity. 

 
RECOVERIES 

Any amounts received from the buyer or a third party, whether before or after the claim payment 
has been paid, including: 
 

     Any payments made by the buyer to you, your customer or to us,   
     Any interest you, your customer or we receive on late payment, 
     Any security you, your customer or we realise, 
     Any credit note that you or your customer raise, 
     Any taxes  
     Any value arising from the exercise of any set-off you or your customer receive, 
     Any proceeds of goods you or your customer has, or could have, recovered or kept, the 

value of the proceeds to take into consideration, being the actual value that you or your 
customer has obtained. 

 
REVERSE TRANSACTION   

Factoring or invoice discounting transaction based on a specific agreement entered by you with a 
specific buyer for the transfer of the receivables hold on them by their suppliers. 

 
SALES CONTRACT 

Any agreement in any form which is legally binding upon the buyer and your customer and which 
object is the sale of goods or the performance of services against payment of a price. 
Sales made on approval and consignment sales are not considered as sales contracts. 

 
SECURITY 

Any mortgage, charge, pledge, lien, personal guarantee or other encumbrance securing any 
obligation of a buyer. 
 
 

 
 
 


